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E-mail: sanjay.oracle@gmail.com

Objective

To work in Oracle CRM Functional Consultant Role with a progressive and growth oriented organization.

Synopsis

· Oracle Certified CRM Functional Professional and MBA (Marketing) with 12 years of professional experience in Sales & Marketing inclusive of more than 6 years in Business Analysis, Account Management and Delivery Management of IT & ITES products and projects.

· Resourceful at interfacing with internal as well as external factors for optimizing the business functions.

· Last worked with Software Technologies Ltd. Nairobi as Marketing Manager.
· Reasonably sound understanding of functional aspect of various modules of Oracle CRM Application- CRM Application Foundation, Sales, Marketing, Service Contract and Service Request.
· Fair understanding of functional aspect of HRMS.
· Team player with strong analytical & logical abilities.

· Excellent leadership, relationship management and communication skill.

Academic Credentials

· Oracle CRM 11i Functional Training – (CRM Application Foundation, Sales Fundamentals, Marketing Fundamentals, Service Contract Fundamentals, Service Request Fundamentals) - Oracle University, Hyderabad Center, India - December 06 - January 07.

· MBA (Marketing) - First Class - L.N.Misra Institute of Social Change & Economic Development, Patna, India - 1992-94.

· B.Sc. (Hon.) - First Class - Kanpur University - 1985-88.
Areas of Exposure

Sales & Marketing
· Responsible for achieving primary & secondary sales objectives to achieve business targets.

· Ensuring optimal utilization of competency & resource space and business domain.
· Pre-sales activities like responding to RFP and onsite customized presentations.
Business Analysis

· Coordinating with business champions to understand the business processes.

· Working closely with the technical team for knowledge transfer in associated technical scopes.
Account Management

· Activities like issues handling, escalations, client relationships, managing customer satisfaction survey and assisting the business development team in identifying & acquiring additional business opportunities.

· Coordinating the efforts of people at multiple levels internally as well externally including senior management.

Delivery Management

· Ensuring delivery of application on time & within budget.

· Ensuring that all contract obligations are fulfilled and the Service Level Agreements (SLA) are complied & delivery standards meet the quality commitments.

Work Experience

Designation: Marketing Manager (May 2006 to November 2006)
Organization: Software Technologies Ltd., Nairobi.

A leading Oracle Implementation Partner in Central & East Africa. 

Responsibilities

· Providing primary as well as secondary situational support for Business Development and Account Management.
· Developing and nurturing strategic business alliances.
· Managing direct client interaction regarding service delivery.
· Driving the implementation process administratively to ensure the delivery of project on scheduled time and within the budget.
Achievements

· Facilitated administratively to complete UAT for various Oracle Applications within the record time. 
· Assisted the Business Development function proactively to acquire business to provide relevant support and onsite presentation.

Designation: Manager - Business Relationships, SBU Delhi (May 2002 to April 2006)
Organization: Fin-e-ssential Infotech India Ltd., Mumbai.

An IT & ITES providing company in the area of HR encompassing Human Resources Information System, payroll administration, benefits administration, personal finance & compliances and other enterprise software solutions.

Responsibilities

· Identifying new business opportunities with existing clients and adding new clients.
· Building & maintaining client relationships.
· Mapping the business requirement of client (Legacy system study).
· Defining customization based on gathered requirement and estimation of effort.
· Working closely with technical team to define technical scope like conversions, interfaces, reports and extensions.
Achievements

· Grew business at 50% every year.
· Lead extra-ordinary drive to achieve primary and secondary sales objective to achieve the business target.
Designation: Business Development Manager (January 2000 to April 2002).

Organization: Sarvada Softech Ltd., Delhi

An IT & ITES company in the area of Direct Taxes and Personal Finance.

Responsibilities

· Spearheaded direct sales and channel operation for augmenting sales revenue.

· Collaborated with Technology Managers and Subject Matter Specialists for product development & service delivery methodologies.

· Contributed to define and deploy corporate functions like HR, Training, MIS, and Quality etc.

Achievements

· Lead the various corporate functions of newly established company successfully to achieve respectable degree of maturity and financial independence with a long-term vision.

Personal Details

· Date of Birth: 
6th January’1969

· Address       : 
H-16 Naraina Vihar

                            New Delhi - 110028

                            Mobile: +91 98 116 33417
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